RESUME



John Doe

§ Address: 20 Phantom Road, Bondi Beach, NSW 2000
§ Mobile: 0400 111 999
§ E-mail: johndoe@gmail.com

Portfolio: (Put a link to your portfolio here)

OBJECTIVE

Having extensive Data Analytics experience and a genuine interest in (Insert Industry), an Analytics position that combines the two would be ideal.

I’m looking for a challenging position which will allow me to grow and where I can produce big results for my employer.

EMPLOYMENT

Myer – Bondi Junction, Sydney
Data Analyst
Mar 2020 – Feb 2023

Responsibilities:
· Identify data sources
· Collect & Source missing data
· Analyse data to find answers to specific questions
· Generate insights from data sets and identify trends and patterns
· Prepare reports & visualisations in Power BI for the executive team

Achievements:
Through my unique analysis of store buying trends. I was able to present a report showing how we were missing out on opportunities to maximise our sales to the 50yo to 60yo demographic in two key areas. 

With this key insight, we increased our marketing spend on this one segment, leading to a 7% increase in sales. 

Coles – North Ryde, Sydney
Junior Data Analyst
Jun 2018 – Feb 2020

Responsibilities:
· Identify new data sources
· Collect & Clean data
· Organise data into usable formats
· Document the businesses data structures
· Assist the Senior Data Analyst in producing Visualisations

Achievements:
I helped identify and document several new data sources that could be integrated into our reporting workflow in Tableau
This led to reporting with more depth, which allowed senior management to see deeper into ongoing trends. I was recognised with an achievement award. 

Coca-Cola – North Sydney
IT Technical Support
Jun 2010 – Feb 2017

Responsibilities:
· Answer customer technical support questions
· Troubleshooting technical issues
· Diagnosing and repairing faults
· Log and escalate Level 2 problems
· Keep a record of all technical support interactions

Achievements:
I was awarded an “Excellence in Customer Service” award in 2016 for having the highest feedback rating in our team. 


EDUCATION

2023 		Microsoft Power BI Data Analyst Associate - Certified
	
2009		Bachelor of Commerce, Majoring in Marketing
		Sydney University

IT SKILLS

Analytics Platforms: 	Power BI, Tableau

Microsoft: 		Excel, Access, Word, PowerPoint, SharePoint, Teams,
			SQL Server, Power Apps

Programming: 		Python, JavaScript, T-SQL, DAX

INTERESTS

· Gardening, Football, New technology
· Animal Rescue – Dogs, Cats

REFERENCES

	Peter Peters
CEO
Myer
Phone: (02) 9999 0000
Mobile: 0404 111 888

	Jane Smith
CTO
Coles
Phone: (02) 9999 1111
Mobile: 0402 222 777






